CLIENT INFORMATION

Consultation for the
Signs of Ageing.

EXPERT, HONEST CARE.

PERSONALISED TO YOU.

ELTHAM
COSMETIC

CLINIC

EMAIL. enquiries@elthamcosmeticclinic.com.au PHONE. 0440 132 678

SOCIAL. @elthamcosmeticclinic


mailto:enquiries@elthamcosmeticclinic.com.au
tel:+61440132678
https://www.instagram.com/elthamcosmeticclinic

Our Story.

Eltham Cosmetic Clinic was founded in 2017 by registered nurse Amy, driven by a simple but powerful

passion: to care for clients in the most ethical, holistic way possible.

What began with one nurse and that single belief has blossomed into a thriving team of twelve and
counting, and a clinic that has become a much-loved institution in the Eltham community. Today, our team
has the privilege of caring for more than 8,000 valued clients, many of whom have been with us for years

and now bring their friends and family too.

We have grown, but we have never lost sight of the personal, caring approach we started with. We would

love to welcome you.

OUR PROMISE TO YOU

WE LISTEN FIRST, ALWAYS
WE NEVER RUSH, AND WE NEVER PRESSURE
WE GIVE YOU HONEST, REALISTIC GUIDANCE

YOUR COMFORT, PRIVACY AND WELLBEING COME FIRST
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Your Consultation.

A consultation is simply a relaxed, private conversation with one of our qualified practitioners. It is the
starting point for everything we do, and it is all about you. There is no commitment on the day, just your
chance to ask questions, share what is on your mind, and learn what your options might be, with absolutely

no pressure to proceed.

A NOTE ON YOUR SAFETY

Our treating team will carry out a verbal medical assessment, take a full history, and run through a
questionnaire with you, to make sure treatments of this nature are suitable, safe, and the best choice for

you.

WHAT YOU CAN EXPECT

| A WARM WELCOME

You will be greeted by name and made comfortable in a private consultation room.

2 GETTING TO KNOW YOU
Your practitioner takes the time to understand your concerns, your goals, and what matters to you. There

are no silly questions here.

3 A PERSONALISED ASSESSMENT

Your practitioner will carefully assess your skin and facial features and talk you through the options that

may be suitable, in plain language.

4 A PLAN THAT FITS YOUR LIFE

Together you will shape a personalised plan designed around your goals, lifestyle and budget. You decide
what feels right, in your own time.

5 ALL YOUR QUESTIONS ANSWERED

You will leave knowing exactly what to expect and what the next steps look like, if and when you are
ready.

Consultations are completely confidential, and anything discussed stays between you and your practitioner.



Meet Our Clinical Team.

You are in wonderful hands. Our team brings together years of experience, advanced training and a genuine

love of caring for people. Every one of our treating practitioners holds current registration with the Australian
Health Practitioner Regulation Agency (AHPRA).
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Amy Wright
DIRECTOR & SENIOR COSMETIC NURSE
AHPRA Reg. NMWO0001086624

With over fifteen years of nursing experience, Amy founded the clinic in 2017 to bring honest, holistic
care to her community. Known for her warm nature and her belief that less is more, she designs a

personalised plan for every client, with both your goals and your budget in mind.

Bachelor of Health Science (Nursing) -AHPRA Registered Health Practitioner

See Amy's education and get to know her here.

Dr Michael Zoran

MEDICAL PRACTITIONER
AHPRA Reg. MED0002221009

Dr Zoran brings the precision and work ethic of clinical medicine to every consultation, with a careful
and considered approach. He holds a medical degree from Deakin University and trained in critical

care medicine, including anaesthetics, intensive care and emergency medicine.
Bachelor of Medicine, Bachelor of Surgery (Deakin) - Bachelor of Science (Melbourne) - Master of Education

View Dr Zoran's full background and qualifications here.

Anna Laver-Gawel

REGISTERED NURSE & DERMAL CLINICIAN
AHPRA Reg. NMW0002877263

A valued part of the team since 2019, Anna blends a Master of Nursing with a Bachelor of Applied
Health Science (Clinical Aesthetics). She has a special interest in complex skin concerns, and is
wonderful at making the overwhelming feel simple, so clients feel clear and reassured in their
choices.

Master of Nursing Practice - Bachelor of Applied Health Science (Clinical Aesthetics) - Member, Australian Society of Dermal Clinicians

View Annd's qualifications and experience here.

Karlie Sheppard

SENIOR REGISTERED NURSE
AHPRA Reg. NMW0002139714

Before moving into aesthetics, Karlie spent five years as an anaesthetic and recovery nurse in one of
Melbourne's busiest private theatre complexes. A qualified corneotherapist with a passion for

education, she shares her deep knowledge of skin health with every client.

Bachelor of Health Science (Nursing) - Certified Corneotherapist -AHPRA Registered Health Practitioner

Read more about Karlie's training and experience here.
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Meet Our Clinical Team continued.

Montana Korfiatis

REGISTERED NURSE
AHPRA Reg. NMWO0002153988

Montana shaped her nursing studies around skin health and dermatology, and is known for her
balanced, considered and gentle approach. She pairs every plan with thoughtful skin therapies and

at-home care to support your skin over time.

Bachelor of Health Science (Nursing) - Laser Safety Officer's Certificate -AHPRA Registered Health Practitioner

Get to know Montana and her qualifications here.

Maegan Muurling

REGISTERED NURSE
AHPRA Reg. NMW0001851229

Maegan joined the nursing team in 2021 and still devotes part of her week to palliative care and
oncology nursing. Clients adore her gentle, conscientious manner, the same tender care she brings to

her hospital patients.

Registered Division | Nurse -AHPRA Registered Health Practitioner

View Maegan's full profile and experience here.

Gretel Beames
DERMAL THERAPIST & CORNEOTHERAPIST

Gretel is our warm and passionate Dermal Therapist and Corneotherapist, the perfect person to see
for expert, considered skin health guidance. She takes the time to understand your skin and build a

plan that supports it for the long term.

Qualified Dermal Therapist - Certified Corneotherapist

Meet Gretel and the wider team here.

WHY ELTHAM COSMETIC CLINIC

QUALIFIED, CARING PRACTITIONERS

Your care is always in the hands of trained, registered professionals.

A PERSONALISED APPROACH

No two faces are the same, and neither are our plans. Everything is tailored to you.

HONESTY OVER EVERYTHING

We give realistic, straightforward guidance. If something is not right for you, we will tell you.

A CLINIC THE COMMUNITY TRUSTS

More than 8,000 locals have chosen us, and so many return year after year.
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Before You Book.

What you receive for your $100

LENGTH Around 30 minutes, and up to 45 minutes

YOoUR INVESTMENT $100, redeemable towards your treatment if you are suitable

INCLUDED IN YOUR CONSULTATION

DEDICATED ONE-ON-ONE TIME WITH A QUALIFIED PRACTITIONER
A THOROUGH ASSESSMENT, FULL MEDICAL HISTORY AND QUESTIONNAIRE
HONEST, EXPERT GUIDANCE, WITH NO PRESSURE TO PROCEED

A PERSONALISED TREATMENT PLAN, DESIGNED AROUND YOUR GOALS AND
BUDGET

ALL OF YOUR QUESTIONS ANSWERED

GOOD TO KNOW

Do | have to commit to anything at my consultation?

Not at all. A consultation is simply a conversation. There is no obligation and no pressure, so you are free to take

your time and decide what is right for you.

Is my consultation private?

Completely. Every consultation is one-on-one in a private room, and everything discussed is confidential.

Will | be pressured to make a decision?

Never. Our role is to inform and guide you, not to push you. The decision is always yours, in your own time.

BOOK YOUR CONSULTATION

Call or text any time: 0440 132 678

enquiries@elthamcosmeticclinic.com.au - @elthamcosmeticclinic
856 Main Rd, Eltham VIC 3095

MON-WED I0AM-6PM - THU-FRI I0AM-8PM - SAT I0AM-4PM
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